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Exposure to Information about Thai Brands of Sweetened Condensed Milk
Products and Buying Decision-Making Behavior of Tea Shop Owners
in Yangon, Republic of the Union of Myanmar
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Abstract

The objectives of this research were to study Yangon tea shop owners’ exposure to
information and buying decision-making behavior regarding the purchase of Thai brands of sweetened
condensed milk products. Also, to study about the relationships between the demographic factors of the
tea shop owners, their exposure to information about Thai brands of sweetened condensed milk
products via different marketing communication tools and their buying decision-making behavior
regarding the purchase of Thai brands of sweetened condensed milk products. By using a quantitative
research, data were collected from 400 tea shop owners in Yangon, Republic of the Union of Myanmar,
through multi-stage sampling.The results showed that the tea shop owners surveyed were exposed to
information about Thai brands of sweetened condensed milk products via the marketing
communication tool of posters the most. The buying decision-making behavior of tea shop owners
consisted of the steps of receiving information from various advertisements, evaluating choices,
deciding to buy, and repeat buying to take advantage of sales promotions. Furthermore, there is
relationship between the factors of age and income level of tea shop owners, exposure to information
and buying decision-making behavior.

Keywords: Marketing communication tools, Dairy products advertisements, Purchasing decisions,
Entrepreneurs
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